Al, Data and Robotics

Agra-

Artificial intelligence, Data and Robotics
ecosystem

https://adra-e.eu/

Call: A human-centred and ethical development of digital and
industrial technologies 2021
Topic: Horizon-CL4-2021-Human-01
Type of action: Coordination and Support actions
Grant agreement N°: 101070336

WP N°3: ADR Awareness Centre

Deliverable N°3.3: Report on ADR Awareness
Centre activities and Awareness
Day Period 1

Lead partner: University of Galway
Version N°: 1

Date: 08/01/2024


https://adra-e.eu/

GA N°: 101070336 — Adra-e — D3.3 — Period 1 report on ADR Awareness Centre activities

Al, Data and Robotics
o

Dissemination levell: Pu

Document information

Deliverable N° and title: D3.3 — Report on ADR Awareness Centre activities and
Awareness Day Period 1

Version N°: 1.0

Lead beneficiary: University of Galway (UoG)

Author(s): Fatemeh Ahmadi Zeleti (UoG)

Reviewers: Marc Schoenauer (INRIA)

Submission date: 12/01/2024

Due date: 31/12/2023

Type R

Dissemination level®: PU

| Documenthistory . .. .. |
Date Version Author(s) Comments

29/11/2023 0.1 Fatemeh Ahmadi Format, structure, and first draft

Zeleti
1/12/2023 0.2 Fatemeh Ahmadi Finalizing the version to be submitted

Zeleti for internal review

05/01/2024 0.3 Marc Schoenauer Review
(Inria)

08/01/2024 1.0 Fatemeh Ahmadi Internal review comments
Zeleti incorporated, and deliverable

completed
Disclaimer :

This document contains description of the Adra-e work and findings.

The authors of this document have taken any available measure in order for its content to be accurate,
consistent and lawful. However, neither the project consortium as a whole nor the individual partners
that implicitly or explicitly participated in the creation and publication of this document hold any
responsibility for actions that might occur as a result of using its content.

1 PU: Public; CO: Confidential, only for members of the consortium (including the Commission Services)
2 R: Report, DEC: Websites, patent filling, videos; DEM: Demonstrator, pilot, prototype; OTHER: Software Tools
3 PU: Public; CO: Confidential, only for members of the consortium (including the Commission Services)



GA N°: 101070336 — Adra-e — D3.3 — Period 1 report on ADR Awareness Centre activities

Al, Data and Robotics
b

This publication has been produced with the assistance of the European Union. The content of this
publication is the sole responsibility of the Adra-e consortium and can in no way be taken to reflect
the views of the European Union.

The European Union is established in accordance with the Treaty on European Union (Maastricht).
There are currently 28 Member States of the Union. It is based on the European Communities and the
Member States cooperation in the fields of Common Foreign and Security Policy and Justice and Home
Affairs. The five main institutions of the European Union are the European Parliament, the Council of
Ministers, the European Commission, the Court of Justice and the Court of Auditors
(http://europa.eu/).

Adra-e has received funding from the European Union’s Horizon Europe under grant agreement
101070336.


http://europa.eu/)

Table of Contents

(N 1 o To [0 Tox 1 o] o NPT PP PP PP PPPPPP PP PPPPN 5
1.1. Target group of the Deliverable ... 5
1.2, DOCUMENT OULINE. .. ..ttt 5

2. Collaboration and IMPACE ........ccooiiiieee s 7
2.1, Key Collaborations ........ccooeiiiiiiiii e 7
2.2, Key IMpPacts - EXPECIEA........uuuuiiii e e e e e e e 7

3. Task 3.1 — ADR AWArENESS CeNIIE.....cccci i 10
3.1, PRASE 1 - TAXONOMY ..cceiiiiiiiiiiiiieiiei ettt e e e e 10
3.2. Phase 2 — Methods for collecting resources and materials ..............c.cccevvvieeeneeennn. 12
3.3. Phase 3 - Design and development of the Awareness Centre ............cccceceeeeeennn.. 14
3.4. Phase 4 — Launch of the Awareness Centre...........ccccoouviiiiiiiiiiieeiniiiiiiieeee e 15
3.5. Update to the ADR AWAreness CEeNIIE ..........ccuvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee e 16

4.Task 3.4 — ADR AWArENESS DAY ......ccoeieiiiieeeeeeee e 26

LS TR O] o [od 151710 ] o T 35



1. Introduction

The European Al, Data and Robotics ecosystem is enormous and changing very fast. At the
same time, the Al, Data and Robotics ecosystem is inherently complex due to its holistic
nature. Many stakeholders operate from diverse historic backgrounds. However, an all-
inclusive engagement and collaboration is required in education and resources. The scale and
the inherent complexity make it difficult to impose a one-size-fits-all approach. There are many
players and so many resources and materials that all have to be included and used.

As such, T3.1 and T3.3 of WP3 are designed to tackle some of the challenges of this complex
ecosystem through providing ADR educational materials and raising awareness of the
trustworthiness of Al solutions for Al consumers.

o T3.1 ADR Awareness Centre
The main goal of this task is to develop a structure and framework for outreach and awareness
of ADR for collaboration and alignment among all projects within the Partnership as well as
relevant external projects.

o T3.4 ADR Awareness Day

The main goal of T3.4 is to promote WP3, and contents developed in this work package
through a series of ADR Awareness Day Seminars. This includes promoting the ADR
Awareness Centre, results of Al Externalities (good and bad practices), and the selected Al
Trust Label and its process of selection and methodology. The ADR Awareness Day will focus
on society at large, ethical and trustworthy Al, outreach to SME, and classical industry. We
will raise awareness of the acceptability and trustworthiness of ADR. The following groups are
targeted a) Public/Citizens, b) Businesses (Large/SME), c) Public Administrators
(Large/SME), and d) Educators.

1.1. Target group of the Deliverable

The aim of this deliverable (D3.3) of Adra-e is to provide a detailed report on the activities and
in particular the progress of (T3.1) Awareness centre and (T3.4) ADR Awareness day. The
target audience of this deliverable includes the five Adra funding organizations, Adra-e Project
Management team, Adra-e Consortium members, Adra-e Advisory Board members, and Adra
members.

1.2. Document Outline

The remainder of this document is organised as follows:

= Section 1 is an introduction to the Adra-e project and the objectives of its WPs, that
details the target group of the deliverable, the links of WP3 with other WPs, WP3 key
collaboration and impacts, and gives the document outline.

= Section 2 describes the key collaboration and impacts for T3.1 and T3.4.
= Sections 3 and 4 provide a more detailed description of each task:

o Section 3 describes all the achievements of T3.1l:Development of the
taxonomy, test of the taxonomy, development of an online survey to collect
materials and resources from participants, manual collection of the materials
and resources, mock up design of the awareness Centre, updates on the
awareness Centre, a simple guide to participation, launch of the awareness
centre, collaborations with WP1 on the general and standard message to
previous and new projects, and meetings that took place with WP1 and WP2.
Finally, sustainability plans are addressed.
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o Section 4 describes all the achievements of T3.4. Priority in this task is to
promote the contents generated in the previous three tasks. This is done
through engagement with the relevant stakeholders via the annual ADR
Awareness Day Seminar. This section elaborates on the organization of ADR
Awareness Centre Seminar 2023.

= Section 5 provides a conclusion for the deliverable.



2. Collaboration and Impact

This section outlines the key collaborations and impacts of T3.1 and T3.4.

2.1. Key Collaborations

To transform the ADR Skills and Education landscape of Europe, a key principle of WP3 is to
connect to and collaborate with European stakeholders, initiatives, and previous and existing
EC funded projects to build on their experiences, skills and produced materials in/for the ADR
ecosystem. In period 1, WP3 has worked as follows:

o WP3 worked with WP1 to seek support for improving visibility of the Awareness
Centre through developing a standard message to be sent out to the partnership
projects. One objective of WP1 is to create an ADR partnership dynamic among the
projects by stimulating synergies, sharing best practices etc.

o Al-for-Europe project is linked to WP3, T3.1 ADR Awareness Centre in particular. Al-
for-Europe is another CSA project funded by the European Commission and the
main focus of the project is to develop a community-driven platform (Al-on-Demand)
to empower European research and innovation in Artificial Intelligence (Al), while
ensuring the European seal of quality, trustworthiness and explainability. Numerous
meetings both virtual and physical have been held between Adra-e and Al-for-Europe
to find possible ways to share data between the Al-on-Demand platform and the ADR
Awareness Centre and the discussions are still ongoing. WP3 will support the data
sharing decision and activities and will strengthen collaboration with Al-on-demand
project to promote the ADR Awareness Centre and its resources.

o As part of T3.4, we are forming a stakeholder activity group to understand Al trust
indicators that can best communicate with the consumers. Details of this group is
documented in D3.2.

2.2. Key Impacts - Expected
This section summarises the expected impacts of T3.1 and T3.4 after completion of the tasks.

T3.1 Key Impacts

The main goal of T3.1 is to develop a structure and framework for outreach and awareness of
ADR for collaboration and alignment among all projects within the Partnership and relevant
external projects. The key impacts of T3.1 are:

o Widespread educational and outreach programmes:

o Establish an ADR Awareness Centre as an online and living repository for
materials and educational resources

o Empower European research and innovation activities through availability of
resources and materials produced in/by the ADR ecosystem

o Enhance the EU attractiveness for talents in ADR, therefore, accelerating
ADR innovation in Europe

o Promote a wider adoption and adequacy of education and outreach initiatives
to stakeholders needs

o Develop a strong and inclusive network bringing in one place ADR materials
and resources from academia, industry, and public and industry users,
including the major industrial European sectors and all relevant stakeholders

= ADR Scientists will be able to find ADR related materials of which
mostly are produced in the project scope.

= Educators can get publicity and gain recognition of their programmes
and materials.
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o Support of the professional stakeholders (European organizations and professionals)
to develop collaborations and partnerships

o ADR Awareness Center improves and accelerates the match-making process
needed by European organizations and professionals to find project
resources and partners when addressing ADR challenges collaboratively

o Available materials and resources help European stakeholders to develop
synergies thereby avoiding stagnation and repetition for addressing European
ADR challenges, and maximising the impact of EU investments in ADR

o The online repository aims to become a reference, with ADR educational
resources and materials to support the ADR community during the project and
beyond

o Support the information sharing between projects in Europe

o ADR Awareness Centre enables exchange of resources between Horizon
Europe, H2020 and other European projects. This deepens the synergy
across the ADR domains in Europe

o ADR Awareness Centre facilitates cross-pollination and sharing of project
results and spreads mutual awareness of relevant similar initiatives.

o ADR Awareness Centre creates a more unified, holistic, and efficient network
of programs with common resources aimed at boosting innovation and
acceleration developments for ADR in Europe.

o T3.1 creates an engagement with the Al-for-Europe project and Al-On-
Demand platform

o T3.1 maximizes the impact of EU investments in ADR by delivering a readily
available service such as the Awareness Centre.
o Dissemination of progress and results

o ADR Awareness Day Seminar that took place on Oct 20, 2023, via ZOOM
(https://adra-e.eu/events/adr-awareness-day-seminar)

o Collaboration with WP1 on developing a standard message for European
projects

o Collaboration with WP6 on the technical side of the organization of the ADR
Awareness Day Seminar

o Promotion of the Awareness Centre at the ADR Forum 2023

o Two open access books will be produced under this task

T3.4 Key Impact

The main goal of T3.4 is to promote WP3, and contents developed in this work package
through a series of ADR Awareness Day Seminars. This includes promoting the ADR
Awareness Centre, results of Al Externalities (good and bad practices), and the selected Al
Trust Label and its process of selection and methodology. The key impacts of T3.4 are:

o Impacts on open science in the Horizon Europe program
o Awareness Day seminars raise awareness of the acceptability and
trustworthiness of ADR through targeting a) Public/Citizens, b) Business
(Large/SME), c) Public Administrators (Large/SME), and d) Educators.
o Addressing the ADR challenges and questions of a larger audience
o ADR Awareness Day provides answers to the questions and challenges of a
large audience from the Al, Data and Robotics insiders (academic and
companies), the regional representatives and innovation ecosystems and
ultimately to representatives of European Member States.
o Facilitate a multi-stakeholder dialogue and focused network gatherings
o Awareness Days invite expert panels to discuss the tasks and contents
produced in WP3. This helps experts to connect to one another and the
audience to establish connection with the experts
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o Awareness Day with different scope and audience will connect the entire ADR
ecosystem and facilitate a multi-stakeholder dialogue
o Awareness Day increases awareness and understanding of ADR in order to
remove the most significant obstacle to the uptake of ADR technologies
o Support stakeholders at every stage of the research and innovation cycle: from the
researchers in public and private institutions to the small and large business
corporations and to the public sectors procuring, adopting, and enabling the uptake of
new technologies and practices, from the governors of regional ecosystems and the
leads of national programs to the end-users of the deployed technology
o The yearly Awareness Day with publishable awareness materials could also provide
answers to common questions related to Al (in the form of a “FAQ” in the website).



3. Task 3.1 — ADR Awareness Centre

This section details the main achievements of T3.1 “ADR Awareness Centre for Education
and Outreach” led by UoG.

This task is divided into four major phases:

1. SRIDA-informed taxonomy

2. Methods of Collection of resources and materials (Online Survey Design, manually
collected materials, and via the Awareness Centre)

3. Design and test of the Awareness Centre polinisation

4.  Final testing, Launch, and Promotion

3.1. Phasel - Taxonomy

Development of a lightweight structure (taxonomy) for outreach and awareness materials for
ADR content to provide a framework for collaboration and alignment among all projects within
the Partnership.

For this phase, we employed the European Al, Data, and Robotics schematic framework
(Figure 3) to develop the taxonomy for the Awareness Centre. This helps collect ADR
resources and materials that are aligned with this framework. Additionally, the Awareness
Centre aims to target a wide range of audience (Figure 2). Figure 1 presents the taxonomy
developed for the ADR Awareness Centre.

Figure 1. DR Awareness Centre lightweight structure (taxonomy)

Adra-e Informed
/ Target Gmips
/ \
Child / Child

Child Child

8000

ADR Experts and Individual Citizens- Policymakers (Gov Private Sector Public Sector Researchers and
Associations Member of the and decision- Organizations (For- Organization Academic
Society (small and making institutions) profit orgs, Start- (Public org, Gov
large social groups) ups, Industry, entities, etc)

Developers, etc.)

Figure 2. Target group
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European Al, Data and Robotics Framework

European Fundamental Rights, Principles, and Values

Capturing Value for Business, Society, and People

Policy, Regulation, Certification, and Standards (PRCS)

Innovation Ecosystem Enabler

Skills and Knowledge

Data for Al

Experimentation and Deployment

Cross-Sectorial Al, Data and Robotics Technology Enablers

Sensing and
Perception

Knowledge
and Learning

Action and
Interaction
Reasoning
and Decision
Making Systems,
Methodologies,

Hardware
and Tools

Figure 2. European Al, Data, and Robotics Framework

The structure was tested using the Elements of Al Course https://www.elementsofai.com/ie/.

This is shown in Figure 4.

The Elements of Al is a series of free online courses created by Minna Learn and the University
of Helsinki. We want to encourage as broad a group of people as possible to learn what Al is,
what can (and can’t) be done with Al, and how to start creating Al methods. The courses
combine theory with practical exercises and can be completed at your own pace.

Elements of Al Use Case

Initiative Course and/or Training Material
5 World-Wide
s Partnership Horizontal Partnership (MinnalLearn and the University of Helsinki)
< Beneficiary or the Stakeholder Group Students
Individual Citizens-Member of the Society
ADR Core Technical Competencies o The Course provides basic understanding and exercises for students and members of the society to
develop basic Al methods and applications
o The course will stimulate cooperation between students in the Al value chain around experimentation
o The course will enable students to use tools and datasets covering the whole experimentation process
o Students learn about machine learning and neural network, and learn where and how Al methods are
applied in real life
o Students are able to craft their own Al idea and present it to their community
ADR Innovation Element o The course establish Al skills recognition through certification mechanism for training and learning
& o The course contributes to the development of STEM skills
ﬂE* o The course help students establish the skills needed to learn and build Al ideas. Skills such as ML, NN,
H Statistics, etc.
‘;‘ o The course promotes open dataset for the development of Al ideas
S o The course promotes the use of data platforms and greater access to data for Al
& o The course provides a support for students to safely embrace new technologies and practices
% o The course provides basic guide and standards in relation to tools, technologies, datasets, and privacy
S preservation
g
< ADR Impact on the Stakeholders - Legal o The course provides basic understanding of the ethical, legal and societal contexts around Al method and

and Societal Elements

o]

applications. And Students can clearly see the links to relevant regulation, certification, and
standardisation.

Students learn that Al solutions must be based on values that are compatible with European rights
principles and values.

Students learn that the core element of acceptance and adoption is trust and trustworthy Al

Students get informed of the potential of Al as well as of the risks and limitations

The course helps students to see the importance of the links hetween the supply and demand side where
the Al solution should positively impact the society and the economy
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Figure 4. Elements of Al Course
3.2. Phase 2 — Methods for collecting resources and materials

Online Survey

An online survey was set up for external users, and can be seen at URL https://adra-
e.eu/form/t3-1-adr-awareness-centre-for-ed, It contains the following sections:

Background Questions (Organization, Project name, URL, Name of the Resource, Short
Description)

Type of Educational Resource
Target Audience

Subject Categories
Fundamental Rights, Principles, and Values
Policy, Regulation, Certificates, and Standards
Data for Al
Experiment and Deployment
Sensing and perception technologies
Action and Interaction Technologies
Reasoning and decision-making Technologies

Systems, methodologies, hardware, and tools
Impact of Al, Data and Robotics (ADR)

Manually collected resources

In parallel, resources have been collected manually (Figure 5) before the launch of the
Awareness Centre. This allowed us to update the Centre. In Figures 6, 7 and 8, we show
statistics on the manually collected resources.

Data for the platform is coming from the Survey and manually collected materials and
resources

The main challenge for us is to reach out to all the H2020 projects and seek their direct
contribution and engagement of partners and project coordinators. All these projects
have completed and ended therefore, there is no commitment or obligation for these
projects to continue their effort through their engagement in the ADR Awareness
Centre.

12
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Name of the Description of the resource Type of Target Subject C: Sub C: Impact of the  Impact of the URL of the resource

Resource Resource Resource - 1 Resource -2

Professional Understand what Al is in practical terms,  Online Course Private Sector Systems-method-to Technology Economic 2] https://www.ucd.ie/pr

Diploma in Artificial learning about the different applications methodologies and Competitivness  intelligence/?campaigr

Intelligence for  and technologies across diverse industries, landscape, in ADR _device=c&utm_term=;

Business reorraphies. and functions in oreanisations Suoport tools c&utm campaien=a%2

10 Best Al Tools for  Most of the conversation surrounding Professional Shools-Academic-  Systems-method-to Support tools Education Alin https://www.unite.ai/1

Education artificial intelligence (A1) tools is often development Researcher Government-

rustworthiness of Al Public trust is a key component for the Video/Webinars Public Sector Fundamental rights- Support guidance ~ Alin EU https://ai-watch.ec.eur

applications in adoption and diffusion of newly emerging principl 1 in the i C iti public-sector_en

public sector technologies, even more in the case of implementation of in ADR

Al for all humans: A The course is designed to give you the tools Online Course Adult Learners/all - Systems-method-to Technology Economic EU https://aiforteachers.ol

course to delight  you need for effective participation in methodologies and Competitivness

and inspire! machine learning for solving business landscape, in ADR

Ensuring the Safety The essays are some of our first steps White paper Adult Learners/all  Policy-regulation-  Legal framework  Regulatory Alin https://da63870c-986(

of Artificial towards an understanding of how to make certificates. and regulation, impact Government fb15dSbae843 filesusr

Intelligence today’s choices in ways that take the standards Recommendations Governance

Al in Middle School Any instance where there is a |.;rge amount Online Course Shools-Academic-  Sensing and Sensing and Education https://aiforteachers.ol

Science Topics of data to be examined or processed that Researcher perception processing

Alin practice and  this session deals with the implementation Video/Webinars Public Sector Experiment and Cooperation with  Alin EU https://ai-watch.ec.eur

implementation of Al'in public sector organisations. It will development partners (data Competiti ng ation-stratey

strategies asks panelists to reflect on the challenges owners, providers, Governance in ADR

Defend the Rhino  Join our data science team and help us stop Software resources Shools-Academic- Data for Al Data processing Environmental Education https://aiforteachers.ol
aimanmalohina masshar. VAl sen sinn T smehnatantas

Toward This report suggests various steps that White paper Adult Learners/all - Fundamental rights. Support guidance  Regulatory EU https://arxiv.org/pdf/21

Trustworthy Al different stakeholders in Al development principles-value in the responsible  impact Competitivness

Development: can take to make it easier to verify claims implementation of in ADR

Mechanisms for about Al development, with a focus on ADR,

A General Language Given the broad capabilities of large White paper Adult Learners/all Reasoning and Trustworthiness Social Regulatory

Assistant as a language models, it should be possible to decision making impact

Laboratory for work towards a general-purpose, text-based technologies

The regulatory In this webinar, we heard from regulators at Video/Webinars Public Sector Policy-regulati Legal Regulatory EU https://ai-watch.ec.eur

perspective different administrative levels, practitioners certificates- and regulation, impact Competitivness

Bringing Al closer to Cities, regions and local administrations Video/Webinars Public Sector Experiment and Cooperation with  Social Alin https://ai-watch.ec.eur

citizens ~ smart increasingly represent testbeds for development partners (data Government smart-communities_en

communities technological innovation and are adopting owners, providers, Governance

Rec i This Rec dation aims to provide a Article/Books/eBoo Public Sector Policy-regulation-  Legal framework  Regulatory Alin https://unesdoc,unesce

on the Ethics of basis to make Al systems work for the ks certificates- and regulation, impact Government-

Artificial good of humanity, individuals, societies Rec: i Governance

Intelligence and the environment and ecosystems, towards policy

Al Ethics and This webinar addresses the ethics of Alin  Video/Webinars Public Sector Fundamental rights- Support guidance ~ Alin https://www.youtube.

Implications healthcare. principlesvalue  in the responsible  Government-

Figure 5. Manually collected resources

Countof Type of Educational Resource

White paper IE—
Video/Webinars |
Turtorial/How To/G Uicle s |
Software resources |
Professional development resources for teachers/educators |
Policy Paper
Online Course |
Game I
Case studies G
Article/Books,/eBook s 1

Figure 6. Count of the types of the resources
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Countof Target Audience
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Regulators

Public Sector

Public

Private Sector

Policy Maker

Adult Learners/all

ADR Experts and Associations
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o
w
=
o

Figure 7. Count of the target audience

Count of Subject Categories

Systems-method-to

Systems-method

Sensing and perception technologies
Reasoning and decision making technologies
Policy-regulation-certificates-standards
Fundamental rights-principles-value

Experiment and development

Data for Al

o
(%)

10 15 20 25 30 35 40 45

Figure 8. Count of the Subject categories based on SRIDA

3.3. Phase 3 - Design and development of the Awareness Centre

o A mockup of the Awareness center was based on the Blue-Cloud project https://blue-
cloud.d4science.org/catalogue-bluecloud (Figure 9)

o Content and resources were then manually inserted

o Extensive testing of the Centre was then performed.

14
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the Blue-Cloud Catalogue!
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B

doiamiad e ————— Search by items and statistics by items

Browse by Virtual Labs.

—— Browse according to Taxonomy

Browse by Types

© & & © 9

——— Type of resources

Browse by Groups

©. 0. 90 o o
o o 0 0 O —— Type of audience of resources

Popular Formats
HTML gt moned 51 POF

e —— Data format of resources

Figure 9. Blue Cloud Project platform

3.4. Phase 4 —Launch of the Awareness Centre

The ADR Awareness Centre is part of the Adra-e Web platform, a digital repository of material
produced for the ADR Partnership, accessible to the larger ADR ecosystem.

g Cartography

Adra-e Web Creation of
oo W i oo

STD.
e Observatory

Awareness
Centre

Figure 10. ADRA-E Platform and the positioning of the ADR Awareness Centre
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Home /

Educational material

u.ilo quis posuere cursus, Ld o} I»= tus laoreet jus

malesuada mi, a ac
eu gravida

nisi, quis consequat justo mauris quis purus. Sed at enim eu risus fermentum pellentesque vel eget elit. Nulla quis urna id quam elementum venenatis.

enti. Sed quis nunc in ur
venenatis nec. Sed ut
semper purus, in varius s

fermentum. Aliguam sit a

Add your resource

t unuduﬂ

Displaying 31 resources

Professional Diploma in Artificial
Intelligence for Business

Understand what Al is in practical terms, learning
about the different applications and technologies
across diverse industries, geographies, and functions
in organisations of all sizes.

Category

I System architectures
Target audience

| Private Sector
Primary impact

| Economic
Secondary impact

| European competitivenessin ADR

Trustworthiness of Al applications in public
sector

Public trust is a key component for the adoption and
diffusion of newly emerging technologies, even more
in the case of citizens' everyday interaction with public
administrations.

Category

Target audience

I public Sector

Figure 11. The ADR Awareness Centre

https://adra-e.eu/educational-material

Aenean

amet nec nunc \L,Hi nec arcu nec purus eleifend egestas id eget justo. Nunc venenatis leo nunc, a

t tincidunt. Curabitur accumsan
a scelerisque tortor

uctus,

10 Best Al Tools for Education

Most of the conversation surrounding artificial
intelligence (Al) tools is often directed at business, but
there is enormous potential for Al to drastically
improve our educational systems,

Category

I Support tools

Target audience

I Researchers and Academic
Primary impact

| Educational

Secondary impact

Al for all humans: A course to delight and
inspire!

The course is designed to give you the tools you need
for effective participation in machine learning for
solving business problems and for being a good
citizen in an increasingly Al-fueled world

Category
| Technology methodologies ar
Target audience

ADR I

d landscape

3.5. Update to the ADR Awareness Centre

Update to the Centre is possible both internally by the WP3 leader as an Admin to this process
and other individuals within Adra-e consortium and outside the project.

This part provides step by step guide on how update is possible through both approaches.
This guide is divided into two parts: the first part is explaining how to manage the Awareness
Centre from an Admin perspective (WP3 lead). The second part is explaining how an external
user is able to insert resources into the Awareness Centre and how an Admin can check and
eventually publish a resource which has been submitted by an external user.

Managing content by the Admin (WP3 leader)
Insert Content

Step 1 - Login with the credential provided to the admin (WP3 lead) here https://adra-e.eu/user
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Step 2 - From the admin menu at the top of the page, hover on "Content", hover on "Add
content” and click on "Educational material":

()

h Structure € Appearance Py Extend N\

i content

Add content »  Article
Cc
Comments Basic page
Feeds Educational material Aedia
Hor Files Event
Media ¥  Media kit
1al. To ensure
There are security updates ¢ News r modules or
Partner
+ Add content
Project
Title Publishec
Publication v || - Any -
Filter Webform
Action
Delete content v

Apply to selected items

Figure 12. Admin Adding a Resource - Step 1

Step 3 - Completing all the required fields to add a resource and once done click on "Save"
at the bottom of the page. The "Body" field is where you should insert the description of the
resource. This includes adding links, images, formatting the text etc. just like a Word editor.

A . ch Stucure & A [ i ul 2]
I
Title *
Body
B I S LUs2e:s®H = vmm=8

Text format  Full HTML

Type of Educational Resource

Target Audience

Subject Categories *
- None - -

Add another item

urt
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Figure 13. Admin Adding a Resource - Step 2

It is possible to save a draft of the resource without publishing it. For this, admin can simply
deselect the field "Published" and click on "Save". This allows continue working on the
resource without it being show to the final users until it is published.

8 b contem  gh stucture | %4 sppearance | P Extend N Configuration  Jj People |

Ly L s e
[ Article /Books jeBooks

O case sdies

[ centification

[ online Course

[ professienal development resources for teachers /educators
[ seminar

[ software resources

[ Tutorial /How To/ Guides

[ video webinars

[ white paper

O other

Target Audience

[J ADR Experts and Associations

[ individual Citizens, Members of the Society
[ Palicy Makers

[ Private Sector

[ Public Sector

[ Researchers and Academic

[ Other

subject Categories *
- None - hd

Add another item

urd

Thiz must he am external URL such as hrtp:/ fevampls com

Publishad

preew

Figure 14. Admin Adding a Resource - Step 3

Modifying the inserted resources by the Admin (WP3 lead)
Step 1 - From the admin menu at the top of the page, click on "Content". This will open the
Database with all contents available:

6 B content chfbtructure 4 Appearance | Pye Extend A\ Configuration  Jy People  Jj Reports @ Help

Act
Delete content -

Apply to selected items
O Tme
O  European Convergence Summit 2023
0O alaa
0 zoOM WORKSHOP Acceptability and Trustworthiness of Al, Data, and Rebotics-Driven Technologies: A Case Study of European Businesses

O Alregional ecosystems - Leading in Al by building public-private partnerships.

O SoRAIM Wi

O Ashoutout to the businesses who would like to use more All

O  Designing a Rights-Based Global Index on Responsible Al

O  Algorithmic Impact Assessment tool

O  Leveraging the Al Act

O  Leveraging the Al Act

e Al ACT. English Version

[ DEUTSCHES FORSCHUNGSZENTRUM FUR KUNSTLICHE INTELLIGENZ GMEH
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Figure 15. Admin Modifying a Resource - Step 1

Step 2 - Select "Educational material" from the field "Content type" and click on "Filter". This
will open only the contents in the Awareness Centre.

+ Add content
Title Content type ublished status  Language
~Any -
Filter Reset Article
Basic page
Action

Delete content

Apply to selected items

Educational material
en

Media kit
News
Partner

O Tme Project

Publication
[J  ADR Awareness Day Seminar | Feet Webform
O Al regional ecosystems | Registration

O ADR Awareness Centre for Education & Outreach

O European Convergence Summit - Registration

Figure 16. Admin Modifying a Resource - Step 2

Step 3 - Choose the resource to modify and click on "Edit" under the column "Operations" at
the right:

Action
Delete content

Apply 10 selected items

e COMTENT TYPE AUTHOR STATUS UPDATED

Edit

Clone.

Delete

Figure 17. Admin Modifying a Resource - Step 3

Step 4 - Apply the changes. Admin can change everything, from the descriptive text in the
“Body” field, select or de-select fields from “Type of Educational Resource”, “Target

Audience” and Subject Categories” as well as changing the URI of the resource if needed.

Once the changes are done click on "Save" at the bottom of the page
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Body (Edit summary)

BISXxX|LU =D BR B e S x|y @M S B Fomat - | syes - | L) @Souce
The Algorithmic Impact Assessment (AIA) is a mandatory risk assessment tool intended to support the Treasury Board's Directive on d D Making. The tool is 2 that the impact level of an

automated decision-system. It is composed of 48 risk and 33 mitigation questions. Assessment scores are based on many factors, including systems design, algorithm, decision type, impact and data. The AIA was developed based on
best practices in consultation with both internal and external stakeholders. It was developed in the open, and is available fo the public for sharing and reuse under an open licence

Text format | Full HTML v About text formats
Type of Educational Resource

O Article/Books / eBooks

O case studies

[ certification

O online Course

O Professional development resources for teachers/educators
O seminar

O software resources

Tutorial /How To/Guides

O video/Webinars

O white paper

Other

Target Audience
ADR Experts and Associations

O individual Citizens/Members of the Society
Policy Makers

Private Sector

Public Sector

Researchers and Academic

O other

Subject Categories *

Policy, Regulation, Certificates, and Standards v | - None - B
Policy, Regulation, Certificates, and Standards v | Certification and Compliance v
Policy, Regulation, Certificates, and Standards v | Legal framework and regulation -
Policy, Regulation, Certificates, and Standards v | Standards v

Add another item

url
NA

This must be an external URL such as http://example.com.

Published

e REETDEE
Figure 18. Admin Modifying a Resource - Step 4

Deleting a resource

Step 1 - From the admin menu at the top of the page, click on "Content". This will open the
Database with all contents available:

Content

Figure 19. Admin Deleting a Resource - Step 1

Step 2 - Select "Educational material” from the field "Content type" and click on "Filter". This
will open only the contents in the Awareness Centre.
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+ Add content
Title Content type Published status  Language
~any -
Filter Reset Article
Basic page
Delete content A Event
Media kit
Apply to selected items News
Partner
U Tme Project

Publication
[0 ADR Awareness Day Seminar | Feed Webform

O Al regional ecosystems | Registration
[0 ADR Awareness Centre for Education & Outreach

O  European Convergence Summit - Registration
Figure 3. Admin Deleting a Resource - Step 2

Step 3 - Choose the resource you want to modify, click on the arrow next to "Edit" under the
column "Operations" at the right and select "Delete".

Figure 4. Admin Deleting a Resource - Step 3

Step 4 - Confirm by clicking on "Delete". Please note that this will delete permanently the
resource from the Database:

@ B cha % s Bried K cofsion Ig o s @ o

Are you sure you want 1o delete the content nem Al i Irrpract A t tool? O

This actioe cannot be undane

s

Figure 5. Admin Deleting a Resource - Step 4

Inserting resources by external users

External users will be able to submit resources to the Awareness Centre by simply completing
the form for external users: https://adra-e.eu/form/t3-1-adr-awareness-centre-for-ed

After the submission the external user will receive a message displayed on the website saying
that the Awareness Centre Team will evaluate the submission and will contact the user as
soon as possible:
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Home / Administration / Structure / Webforms /

Al, Data and Robotics NEWS EVENTS PARTNERS

Thank you for contributing!

Your submission has been correctly received.

Your submission has now been sent to the Awareness Center Team who will evaluate it and will get back to you as soon as possible with the evaluation.
We would like to thank you for your contribution on behalf of the whole Adra-e and Adra Team.

Want to know more about how Adra-e is working with Adra and the Adr Partnership for a trustworthy, safe & robust ecosystem and stay up to date with any
future events and activities?

Register on our newsletter: https:/adra-e.eu/
Follow us on our social media: https:;/ftwittercom/fadra_eu_ and https:/Aww.linkedin.com/company/adr-association

Back to form

Figure 6. External user adding a resource

At the same time, the submitted resources is saved in the Awareness Centre database for the
Admin user to check and eventually publish/modify/delete this (see section below).

How the Admin should handle resources coming from external users

Step 1 - Once an external users have submitted a resource, a notification email will be sent to
the Admin user with a link to the resource submitted.

om - Q

e Modifics Viushizs Vs Messsggio fventiesivits Stumenti Aiuto

B Postain ariva - naa: @ Calendaric X [ Relogsticsinfofcr X [ TREX Macksthon v X [ Re:FW:ALSPRINT| X [ RePolicyBricfDissc X (] ADRFRegistration: X (B Fwd:REFW:6G5N X [B) Fwd: ADRF- confir X [ Re

comemgls.com> € 0 Rspond | Incte | ) Archivia | ) ind

Oggetto Webfor i from: T2.1 - ADR Awareness Centre for Education & Dutreach

Submitted on Thu, 09/28/2023 - 09:31
Submitted by: n.zazzeri
Submitted values are:

Company/Organization
Dixisset

E-Mail
random@random.com

Please indicate the EC funded project you represent
Oratione

Web URL for the EC funded project
http://test.com

1. What is the name of this Outreach/Educational resource?
NEWTEST

2. Please provide a short description of the resource
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Negat esse eam, inquit, propter se expetendam. Primum Theophrasti, Strato, physicum se voluit; Id mihi magnum videtur. Itaque mihi non satis videmini considerare quod ite
hoc videndum est, possitne nobis hoc ratio philosophorum dare. Est enim tanti philosophi tamque nobilis audacter sua decreta defendere.

3. What is the URL of the resource?
http:/fexample.com

Type of Educational Resource

What type of Outreach/Educational resource Is it?
Article/Books/eBooks, Certification, Video/Webinars

Target Audience

Figure 7. Admin validating a submitted resource - Step 1

The sender of the notification is awarenesscenter@commpla.com so this email address
should be whitelisted by the Admin user to avoid that notifications coming from it go into
spam. Step 2 — Scroll the email until the bottom and you will find a link which redirects you to
the submitted resource (the link where you should click is near to the text “CLICK HERE TO
MANAGE THE RESOURCE”):
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Target Audience

Who are the target audience of this Outreach/Educational resource?
Individual Citizens/Members of the Society, Private Sector, Researchers and Academic

Subject Categories

Subject categories
Action and Interaction Technologies, Legal framework and regulation, Validation processes and modularity standards

ICI.ICK HERE TO MANAGE THE RESOURCE: NEWTEST

Figure 8. Admin validating a submitted resource - Step 2

Step 3 — Admin is redirected on the Awareness Centre where the resources is saved.
Adra:

Home /

NEWTEST

Al Data and Robotics NEWS  EVENTS  PARTNERS

View Edit Delete Revisions Clone

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Negat esse eam, inquit, propter se expetendam.
Primum Theophrasti, Strato, physicum se voluit; Id mihi magnum videtur. Itaque mihi non satis videmini
considerare quod iter sit naturae quaeque progressio. Quare hoc videndum est, possitne nobis hoc ratio
philosophorum dare. Est enim tanti philosophi tamque nobilis audacter sua decreta defendere.

Category

| Action and Interaction Technologies

I Policy, Regulation, Certificates, and Standards > Legal framework and regulation

I Systems, methodologies, hardware, and tools > Validation processes and modularity standards

Target audience
I Individual Citizens/Members of the Society

Go to the resource

I Private Sector
| Researchers and Academic

Figure 9. Admin validating a submitted resource - Step 3

Click on “Edit” to manage the resource. Please note that you need to be logged in with the
Admin credentials to manage the resource.
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Home /

NEWTEST

pPelete Revisions Clone

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Negat esse eam, inquit, propter se expetendam.
Primum Theophrasti, Strato, physicum se voluit; Id mihi magnum videtur. itaque mihi non satis videmini
considerare quod iter sit naturae quaeque progressio. Quare hoc videndum est, possitne nobis hoc ratio
philosophorum dare. Est enim tanti philosophi tamque nobilis audacter sua decreta defendere.

Category
| Action and Interaction Technologies

| Policy, Regulation, Certificates, and Standards > Legal framework and regulation
| Systems, methodologies, hardware, and tools > Validation processes and modularity standards

Target audience
| Individual Citizens/Members of the Society

| Private Sector
Go to the resource

| Researchers and Academic

Figure 10. Admin validating a submitted resource - Step 4

From here Admin can apply the desired changes to the submitted resources, publish it or
delete it.

Admin can change everything, from the descriptive text in the “Body” field, select or de-
select fields from “Type of Educational Resource”, “Target Audience” and Subject
Categories” as well as changing the URL of the resource if needed:

Title *

NEWTEST

Body (Edit summary)
B IS X x|5,UAkKk=xgHE = EEHEB = T ElvamEBR foma - dl B source

Lorem ipsum dolor sit amet, consectetur adipiscing et Negat esse eam, inquit, propter se expetendam. Primum Theophrast, Strato, physicum se voluit; Id mibi magnum videtur
Itaque mihi non satis videmini considerare quod iter Sit naturae quasque progressio. Quare hoc videndum est, passitne nobis hoc ratio philosophorum dare. Est enim tanti
philasephi tamque nobilis audacter sua decreta defendere.

Text format | Full HTML v About text formats
Type of Educational Resource
B Asticle/Books /eBooks
[ case studies
certification
O online Course
[ frofessional development resources for teachers,/educators
[ seminar
[ software resources
O Tutorial /How To/Guldes
Video Webinars
[ White paper
O other
Target Audience
[J ADR Experts and Associations
& individual Citizens /Members of the Society
[ Policy Makers
Private Sector
[ Public Sector
Researchers and Academic
O oehar
Subject Categories *
Action and Interaction Technologies w | = None -
Policy, Regulation, Centificates, and Standards » | Legal framework and regulation -
Systems, methodologies, hardware, and tools » | Validation processes and modularity standards «

Add another item

url

http:/ ftest.com

W t be an ex

Figure 28. Admin validating a submitted resource - Step 5
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Once the changes are done and you are ready to publish the resource flag the field
“Published” and click on "Save" at the bottom of the page:

|_J ADR Experts and Associations

Individual Citizens /Members of the Society
[J Policy Makers

Private Sector

[ Public sector

Researchers and Academic

[ other

Subject Categories *
Action and Interaction Technologies ¥ | — None - A
Policy, Regulation, Certificates, and Standards » | Legal framework and regulation v

Systems, methodologies, hardware, and tools « | Validation processes and modularity standards «
Add another item

url
http:/ /test.com

This must be an external URL such as hrtp://example.com.

i

[ Published

Save Preview Delete

Figure 29. Admin validating a submitted resource - Step 6

If Admin would like to save a draft of the resource without publishing it she can simply
deselect the field "Published" and click on "Save". This allows continue working on the
resource without it being shown to the final users until Admin publish it.

To delete a resource click on “Delete” at the bottom of the page.

Systems, methodologies, hardware, and tools « | Validation processes and modularity
Add another item

url
http:/ /test.com

This must be an external URL such as http://example.com.

[] Published E—

E Preview Delete

Figure 11. Admin deleting a resource

This will delete permanently the resource from the Database:

@ B ocumee gl ostusias S appeeance | P el R cofaistion Jp ceepl Il epos @ oy

Are you sure you wanl to delete the content item Algorithime Inrpact Assessment [ool?

This acties cannot be vndane

_—

Figure 12. Admin permanently deleting a resource

ane or moee of your modules. or thermes, To ensare the securty of your serven, o should uprses Immediscely® See the

25



4.Task 3.4 — ADR Awareness Day
Main goals of T3.4 includes:

o Organize Awareness Days, annual stakeholder engagement seminars (three in total)
to raise awareness of the acceptability and trustworthiness of ADR, using

= acurated set of material from T3.1

» The results of the meta-analysis from T3.2

= Trust label from T3.3
The ADR Awareness Days - AAD - focus on society at large, ethical, and trustworthy Al, with
outreach to SME and classical industry, in order to raise awareness of the acceptability and
trustworthiness of ADR. The following groups are targeted a) Public/Citizens, b) Business
(Large/SME), c) Public Administrators (Large/SME), d) and Educators.

o Annual (three) awareness day - M12 (July 3 or 12), M24, M36

First one to be virtual and no need to co-locate or co-time it with other events

For the next two (M24, M36), we can use lessons learnt from that first one to
improve it.

These two other events can be virtual or hybrid.

Co-locating the other two events with the ADR Conference is under discussion
Co-timing with the Convergence Summit would be seriously tight, but not undoable.
Duration (half a day or one full day) should be adapted to the available content.

o O

O O O O

Date and time of first Awareness Day: Oct 20, 2023 - 10:00 AM to 12:00 PM (GMT+1)
Location: Virtual event via ZOOM
Partner: UoG, LiU

General description of the event (adversized): The ADR Awareness Day is an annual
stakeholder engagement event dedicated to raising awareness of the acceptability and
trustworthiness of ADR (Al, Data, and Robotics) technologies. Hosted by the Adra-e Project,
the seminar brings together experts and stakeholders to explore the latest developments and
initiatives aimed at fostering trust and ethics in Al applications.

Specific input from WP3

o UoG presented the results of T3.3 and proposed a few challenge questions to be
addressed by the panel of experts. UoG designed a few and short post-event online
gquestionnaire available at https://adra-e.eu/adr-awareness-day-seminar-feedback-
survey

o LiU presented the results of T3.2 and proposed a few challenge questions to be
addressed by the panel of experts

o For people unable to attend the seminar, a complete recording of the session is now
publicly available and accessible at https://adra-e.eu/events/adr-awareness-day-
seminar

Outcome of the event:

o Dissemination of T3.1 and T3.3
o Comments and feedback from the experts
o Responding to the questions of the audience

Statistics on Attendees:


https://adra-e.eu/
https://adra-e.eu/adr-awareness-day-seminar-feedback-survey
https://adra-e.eu/adr-awareness-day-seminar-feedback-survey
https://adra-e.eu/events/adr-awareness-day-seminar
https://adra-e.eu/events/adr-awareness-day-seminar
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Table 1. Some Statistics from the ADR Awareness Day Seminar
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Figure 13. Country of participants to the ADR Awareness Day Seminar
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Figure 33. Types of the organizations of the participants
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Figure 34. Economic sector of the participants

The seminar consists of two main sessions: 1) Al Trust Label and 2) Al Externalities
Specific input from Session 1 - Al Trust Label:

o UoG presented the results of T3.3 and proposed a few challenge questions to be
addressed by the panel of experts. Questions were around Trustworthiness of Al, Al
Trust Label, Challenges of regulating Al, Self-regulation, and the future of Al
regulation

o UoG designed a few and short post-event online questionnaire available at
https://adra-e.eu/adr-awareness-day-seminar-feedback-survey

o For people unable to attend the seminar, a complete recording of the session
became publicly available and accessible at https://adra-e.eu/events/adr-awareness-

day-seminar

Session moderator: Prof. Edward Curry

Edward is the Established Professor of Data Science and Director of the Insight SFI Research
Centre for Data Analytics at the University of Galway. Edward has made substantial
contributions to semantic technologies, incremental data management, event processing
middleware, software engineering, as well as distributed systems and information systems.
He combines strong theoretical results with high-impact practical applications. The excellence
and impact of his research have been acknowledged by numerous awards, including best
paper awards and the University of Galway President’s Award for Societal Impact in 2017. His
team’s technology enables intelligent systems for smart environments in collaboration with
several industrial partners. He is organiser and programme co-chair of major international
conferences, including CIKM 2020, ECML 2018, IEEE Big Data Congress, and European Big
Data Value Forum. Edward is co-founder and elected Vice-President of the Big Data Value
Association, an industry-led European big data community, has built consensus on a joint
European big data research and innovation agenda, and influenced European data innovation
policy to deliver on the agenda.

Panel speakers: Prof. Roberta Calegari, Andreas Hauschke, and Henri Sohier

Roberta Calegari is an assistant professor at the Department of Computer Science and at the
Alma Mater Research Institute for Human-Centered Artificial Intelligence at the University of
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Bologna. Her research field is related to trustworthy and explainable systems, distributed
intelligent systems, software engineering, multi-paradigm languages and Al & law. She is the
coordinator of the project Horizon Europe 2020 (G.A. 101070363) about Assessment and
engineering of equitable, unbiased, impartial and trustworthy Al systems, and part of the EU
Horizon 2020 Project “PrePAl” (G.A. 101083674) working on the definition of requirements
and mechanisms that ensure all resources published on the AlonDemand platform can be
labelled as trustworthy and in compliance with the future Al regulatory framework.

Andreas Hauschke is a project manager for Atrtificial Intelligence at VDE. He deals with all the
requirements that artificial intelligence systems should fulfil in order to be considered
trustworthy. His goal is to bring stakeholders together to create recommendations for action,
standards and development frameworks. In addition, he can contribute his experience from
conformance testing, standardization projects and discussions with a wide range of people
and stakeholders.

Henri Sohieris a senior expert in the Design and Validation of Complex Systems at IRT
SystemX, a research center dedicated to digital transformation in Palaiseau, France. He
coordinates the standardization and certification activities of the Confiance.ai program, a
French industrial research program on Al trustworthiness launched by thirteen companies. In
2022-2023, he co-coordinated the CEN-CENELEC group on Al trustworthiness. He earned a
PhD from ISAE Supaero in 2014 and is an INCOSE Certified Systems Engineering
Professional.

Challenge questions for Session 1

1. How Al will/should be regulated, including the Al Act?

2. How Al self-regulatory tools (Al Labels in particular) will/should be developed, used,
and updated as Al systems evolve (i.e., generative Al)?

3. Inyour opinion, what are the privacy, security, and legal concerns associated with self-
regulation vs. third-party audit, and how can they be addressed?

4. What do you think are the implications of the latest developments and use of trust
labels on our fundamental rights, democracy, and society?

Outcome of Session 1

Experts provided comments and input that are important to the progress and help inform next
steps for T3.3. In particular, the experts opinions on self- and third-party regulation, Trust
labels communication techniques, VDE trust label methodology, and automation of labelling
help clarify some of the doubts we had in T3.3.

Specific input from Session 2 — Al Externalities:

Skills, Ethical, and Societal Externalities of ADR session was dedicated to identifying the
factors that affect the acceptability and trustworthiness of ADR technologies. Discussions
during the panel delved into the societal and ethical dimensions of ADR, exploring the
challenges and opportunities presented by these technologies with the ultimate goal to provide
recommendations for the improved implementation of these innovative technologies.

Session moderator: Prof. Fredrik Heinz

Dr. Fredrik Heintz is a Professor of Computer Science at Linkdping University, Sweden. Head
of Division of Artificial Intelligence and Integrated Computer Systems (AIICS) and the
Reasoning and Learning lab (Real). Research focus is Al especially Trustworthy Al,
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autonomous systems, and the intersection between machine reasoning and machine learning.
Director Wallenberg Al and Transformative Technologies Education Development Program
(WASP-ED), Director Graduate School of the Wallenberg Al, Autonomous Systems and
Software Program (WASP), Coordinator of the TAILOR ICT-48 network developing the
scientific foundations of Trustworthy Al, VP Al Research Adra, and President Swedish Al
Society. Fellow of the Royal Swedish Academy of Engineering Sciences (IVA).

Panel speakers: Josefin Rosén, Colin van Noordt, Rafia Inam

Josefin Rosén has 20 years of experience in Al and Advanced Analytics and holds a PhD in
Chemometrics from the Faculty of Pharmacy at Uppsala University. She is passionate about
Trustworthy Al, and she is committed to ensuring that organizations are able to operationalize
Al that is fair and transparent, from data to decision.

Colin van Noordt is a PhD Researcher at the Ragnar Nurkse Department of Innovation and
Governance at Tallinn University of Technology in Tallinn (TalTech), Estonia. His PhD thesis
focuses on the public value created using Atrtificial Intelligence technologies within public
services. In combination with his PhD, Colin was working as an External Expert for the Al
Watch team of the European Commission, contributing to the research activities on the use of
Al within public services.

Rafia Inam is a senior research manager at Ericsson Research and Adjunct Professor at KTH
in research area Trustworthy Atrtificial Intelligence. She is specialized in automation and safety
for CPS and collaborative robots, trustworthy Al, explainable Al, explainable RL, risk
assessment and mitigations using Al methods, reusability of real-time software. She won
Ericsson Top Performance Competition 2021 on her work on Al for 5G network slice
assurance, and was awarded Ericsson Key Impact Award 2020, and Key contributor award
2020.

Challenge questions for Session 2

1. What major groundbreaking applications, relevant to your field, do you anticipate
emerging in Al, data, and robotics in the coming two years?

2. What obstacles currently stand in the way of realizing these upcoming applications?

3. What specific innovations do you believe are necessary, in terms of technology, policy,
or collaboration, to facilitate the deployment of these applications and overcome the
challenges you've mentioned?

Outcome of Session 2 - Al Externalities: Experts provided valuable inside information
comments that are important to the progress and help inform next steps for T3.2, in
particularregarding future development of ADR-driven technologies and associated struggles.
This information confirmed some findings of the task 3.2 and added value to the overall meta-
analysis.
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Figure 36. Organizers and panel experts at the beginning of the call

Post-event questionnaire and feedback received to date

We have designed a short post-event questionnaire and sent to the participants for their
immediate comments and feedback -about the seminar. Below, we show a few comments we
have received to date.
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ADR Awareness Day Seminar | Feedback survey

In what way has the Awareness Day Seminar helped you?

In your opinion, what should be the next steps towards trustworthiness of Al
solutions?

We would like to stay in touch. Please tick the box
if you wish to be contacted by our Team to
participate in more events and take part in related
activities®

Yes, i would like to be contacted

No, | dont want to be contacted

Figure 3714. ADR Awareness Day Seminar post event survey
Comment 1
Submitted on Wed, 11/01/2023 - 10:16

In what way has the Awareness Day Seminar helped you?
Understand current trends in the academic space regarding matters of Al governance and
policy orientation from the Global North perspectives.

In your opinion, what should be the next steps towards trustworthiness of Al solutions?
the hidden costs of Al regarding its materiality.

We would like to stay in touch. Please tick the box if you wish to be contacted by our
Team to participate in more events and take part in related activities
Yes, i would like to be contacted

Comment 2
Submitted on Mon, 10/30/2023 - 09:32

In what way has the Awareness Day Seminar helped you?
Understanding how to measure trustworthiness.

In your opinion, what should be the next steps towards trustworthiness of Al solutions?
More data to convince people Al is safer (if this is the case).

We would like to stay in touch. Please tick the box if you wish to be contacted by our
Team to participate in more events and take part in related activities
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Yes, | would like to be contacted

In addition to the above stakeholder engagement activities, in T3.4, we also aim to form an
activity group to facilitate selection of a list of trust indicators for consumers (T3.3). In Table 2,
we present a list of potential members. Details of the Delphi is presented in D3.2.

Table 2. Potential members of the stakeholder group

Stakeholder Country Institution Expected contribution Membershi
types type and p status
name if
possible
Assistant Italy University of | Research-based, Human- Confirmed
professor Bologna centred Al, and

Assessment and
engineering of equitable,
unbiased, impartial and
trustworthy Al systems

Al project Sweden The Public interest and trust Pending
manager Vasternorrlan | concerns, municipalities

d Municipal | needs

Association
Senior legal Belgium IMEC (CiTiP | Research-based legal Pending
researcher - KU Leuven) | expertise
Canada Canada Academia Governance aspects of Al Confirmed
Research (Carleton solutions
Chair in University)
Governance
and Al
College Ireland Academia Student’s perception of Confirmed
students (University of | trustworthy Al and the value

Galway) trust labels can offer
CEO UK/ Association Label standardization Pending

Germany and methodology and process
technical-
scientific

organization
(VDE group)

PhD students | Switzerland | Academia Research-based Confirmed
(University of | Psychology and
Basel) Methodology
Research and | Canada Responsible | Responsible Al Certification | Pending
Policy Analyst Al Institution | program (methodology), Al
and Arizona Governance, Law, and
State Policy
University
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University Ireland Academia Al use in the classroom and | Pending
lecturers (University of | the students perception
(junior level) Galway)
University Ireland Academia Philosophy and Ethics of Confirmed
professors (University of | social Al
Galway)

EU project The Al Lab (ICAlI | Human-centred research in | Confirmed
manager Netherlands | Netherlands) | Al, Al-based methods and

tools designed to create

social impact and promote

sustainable growth
Lawyer (in Greece Law (Attorney | Data privacy legals, Data Confirmed
practice) At Law) privacy concerns of

stakeholders
EU Project Ireland ADAPT Al Act knowledge, Al Confirmed
manager Centre characterization
Al system Ireland Company Company specific value Confirmed
expert (Galvia) sets, regulatory needs or

criteria
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5. Conclusion

T3.1 and T3.4 of WP3 have a main goal which is to connect and engage with ADR
stakeholders with regards to collecting ADR educational materials produced by these
stakeholders and to improve their awareness on the trustworthiness of Al solutions. In T3.1,
the aim is to provide educational resources and materials developed in Europe for the citizens
of Europe. Every individual will be included in improving this initiative and strengthening its
guality of the resources. The ADR Awareness Centre is a repository of these resources and
materials. Resources will be submitted to the Centre, get validated and published for public
use. This task benefits from stakeholder engagement activities carried out in WP3 to
disseminate and promote the Centre. T3.4 provides a big support to the whole WP as its aim
is to engage with stakeholders via the ADR Awareness Day where we aim to bring experts to
discuss around the content produced in WP3. In addition to the Awareness Day, in 2024, we
aim to form a Al stakeholder group where we bring European experts and no-experts to
discuss Al trustworthiness and how to promote consumer trust on and adoption of Al solution.



